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During my 11-year career as an IT professional, I 
noticed my colleagues’ careers being negatively 
impacted by their image and presence, 
unbeknownst to them.  I had a passion to help them! 

So, I started Capri Brand in 2012, a personal 
branding company, to bridge the gap for 
professionals who may not realize how their image 
and presence impact their perception and 
performance. 

With Capri Brand, I aim to help professionals polish 
their personal and professional brand through image 
consulting and personal development coaching.



What is a 
personal 
brand?

Why does it 
matter?

What does 
it include?

How do I 
manage it 
in a crisis?

What’s next 
for my 
brand?

What is on our roadmap for today?



Does this feel like you? 
Enough issues to fill out a COVID bingo board…

Ugh, I’m gaining 
weight!

I’m tired of being in 
the house

Am I doing enough?Are my family 
members going to be 

OK?

I can’t sleep…



The COVID pandemic has the 
same impact on our psyche as 
dealing with a crisis or trauma.  

What’s going on?



Poll #1:

During the COVID pandemic, my 
productivity has:

1. Increased (and I’m enjoying it)
2. Increased (and I’m exhausted)
3. Stayed the same
4. Decreased
5. What’s productivity? :-/



What is a 
personal 
brand?

Why does it 
matter?

What does 
it include?

How do I 
manage it 
in a crisis?

What’s next 
for my 
brand?

What is a personal brand?



What does 
Personal Brand mean 
to you? 

type in 
the chat



What is a Personal Brand? 

A unique promise of value (what you’re known for!)

What makes you different from others

How others perceive you and your strengths

Your true self



What is a 
personal 
brand?

Why does it 
matter?

What does 
it include?

How do I 
manage it 
in a crisis?

What’s next 
for my 
brand?

Why does your personal brand matter?



Why is your Personal Brand important?

Everyone has a brand whether they manage it or 
not.

Manage your brand, or it will be managed for 
you. 



What is a 
personal 
brand?

Why does it 
matter?

What does 
it include?

How do I 
manage it 
in a crisis?

What’s next 
for my 
brand?

What does it include?



A piece of 
the P.I.E.

Performance
• Personality
• Style 
• Skills 
• Strengths
• Values and Beliefs

Image
• Physical Appearance 

(Dress, Posture)
• Communication (Verbal, 

Written, Social Media)
• Presence

Exposure
• Associations 
• Organizations
• Affiliations 

What does your personal brand include?



Performance



Performance

Personality
•Style 
•Skills 
•Strengths

Values and Beliefs
•Core Values
•Morals and Ethics
•Spirituality 

Free Personality Test: https://www.16personalities.com/free-personality-test
Free Values Test: https://personalvalu.es/

https://www.16personalities.com/free-personality-test
https://personalvalu.es/


Image



Your Image…

Presence and Self-awareness
understanding yourself and your story

Physical Appearance  
image and body language

Communication
verbal, non-verbal and online



What does 
Presence
mean to you? 

type in 
the chat



What is Presence? 

❖the physical or spiritual representation of someone 
or something.
❖the state or fact of existing, occurring, or being 
present in a place or thing.
❖a person or thing that exists or is present in a place 
but is not seen.



In fact, presence is almost unseen, or hard to 
describe or put into a tangible context.  

It is felt.  
Your presence is the way that you make 

people feel.



“Presence is the energy that you externally give off 
to others as a direct reflection of how you see 
yourself.”

- Myra Herring
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Self-Awareness

“The most difficult thing in life is to 
know yourself”. – Thales



Know your story

There’s only one you! (and you are enough.)

Owning your truth builds confidence.

Confidence is “the state of feeling certain about the truth 
of something”. 

This mindset comes from knowing and owning your truth 
about who you are and who you are not.  
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Physical 
Appearance

“I cannot control how others perceive 
me, I can only control how I perceive 
myself, and therefore how I present 

myself”.

- Myra Herring



Physical Appearance…

Follow your “mom’s 
advice”: 

Stand (or sit) tall 

Lean In

Make solid eye contact 

Be Polished, Poised, 
and Prepared:

Gravitas

Dress appropriately

When you’re in the room, be IN 
the room (even if it’s virtual!)



Body Language

Natural Human Body 
Language

The Power Pose 
Experiment

Our bodies 
change our 

minds.

https://www.youtubetrimmer.com/view/?v=Ks-_Mh1QhMc&start=221&end=312
https://www.youtubetrimmer.com/view/?v=Ks-_Mh1QhMc&start=620&end=748


1. I am only focused on the outcome
2. I am worried about what others think
3. I feel powerless or face obstacles
4. Something else.
5. Nothing stops me - I am fully present!

Poll #2: What stops you from being fully present?



Communication
“The art of communication is the 

language of leadership.” 

— James Humes



Communication

Listen

1

Speak Up 
Confidently, 
but in turn

2

Watch the 
verbal and 
non-verbal
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Types of Communication

• Verbal
• Vocal
• Behavioral
• Visual
• Written



It’s not only 
what you 
say, but 
how you 
say it…

•Voice quality is twice as 
important than content
• Communicating confidently 
helps to express your 
competence
• Beware of undermining 
speech habits
• Avoid common vocal pitfalls 
that may be a distraction



Be Succinct.



Avoid potentially undermining 
words like: 

“Just”
“Actually”
“Kind of/almost”
“A little”
Unnecessary apologies



Beware of 
undermining vocal 
pitfalls:

• Uptalk
• Vocal Fry
• Talking too softly or timidly



Online Presence matters too…

Show up!
❖Post a Picture
❖Manage Brand
Promote!
❖Ask for Recommendations
❖Highlight your Skills
Engage!
❖ Comment and Share
❖Post an Article



Exposure



Exposure

Associations
▪Who knows you?

Organizations
•Community
•Work Groups
•Volunteer

Affiliations
▪Friends and Family



“You are the average of the five people you spend 
the most time with.”

- Jim Rohn

38



What is a 
personal 
brand?

Why does it 
matter?

What does 
it include?

How do I 
manage it 
in a crisis?

What’s next 
for my 
brand?

How do I manage my personal brand in a crisis?



Here Are 4 Concrete Ways to Manage Your 
Personal Brand



1. Understand 
and own your 
story 

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://itrustican.blogspot.com/2010_12_01_archive.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


2. Complete a self-evaluation of 
your appearance
(even if virtual)

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://www.flickr.com/photos/philgimp/370739611
https://creativecommons.org/licenses/by-nc-sa/3.0/


3. Get 
feedback 
and ask 
for help 
(i.e. 
consider 
hiring a 
coach!)



4. Practice Self-Care.
Psychological Physical

Spiritual Emotional



What is a 
personal 
brand?

Why does it 
matter?

What does 
it include?

How do I 
manage it 
in a crisis?

What’s next 
for my 
brand?

What’s next for my personal brand?





Myra Herring
www.capribrand.com
404.981.8790
myra@capribrand.com

@capribrand

Thank You!
Capri Brand
A Personal Branding Company

mailto:capribrand@gmail.com

